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It’s Not Just Painting, It’s Not Just Painting, 
It’s Your InvestmentIt’s Your Investment

Licensed, bonded & insured with Worker’s Comp  
No smoking or radios

Owner: Shane Duffy • (775) 379-0337  
premiumpaintingD23@gmail.com

RESIDENTIAL & COMMERCIAL
Over 200 homes painted in The VistasOver 200 homes painted in The Vistas

License #0091737

We also offer:We also offer:

• Decorating Services
• Drywall
• Pressure Washing
• Coatings 
• Garage Floors
• Deck & Fence Staining
• Wallpaper

*Expires 
12/1/24.BOOK NOW GET 10% OFF*

HANDLING YOURHANDLING YOUR  
SERIOUS PERSONAL INJURYSERIOUS PERSONAL INJURY
& WRONGFUL DEATH CLAIM& WRONGFUL DEATH CLAIM

THE TRUSTED LAW FIRM OF NORTHERN NEVADATHE TRUSTED LAW FIRM OF NORTHERN NEVADA

775 . 284 . 8888  |  renonvlaw.com

R. Shawn Oliphant, ESQ.
Founding partner

handlinghandling    
serious personal injuryserious personal injury

& wrongful death claims& wrongful death claims
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from The Board
In Response to Recent  
Media Coverage Re: Signs
The Wingfield Springs Board of Directors would like to address 
some recent media attention brought by local news outlets that 
contained many falsities and inaccuracies about certain CC&Rs/
Rules and Regulations. 

The Board of Directors is a group of homeowners that serve the 
Wingfield Springs Community Association. These positions are 
not paid and are 100% volunteer positions. Pursuant to Nevada 
law, one of the primary objectives and purposes of the Board of 
Directors is to uniformly enforce our CC&Rs and all Rules and 
Regulations (“Governing Documents”) against all members of the 
community. Failure to uniformly enforce the Governing Documents 
is a breach of the Board’s fiduciary duty to the membership.  If the 
Board were to selectively enforce the Governing Documents of 
the Association, and excuse some owners from compliance, the 
HOA could be subject to liability for failing to comply with its 
duties and obligations as outlined in NRS 116, which is the area 
of law that governs homeowners associations.

CC&Rs are essentially the “Constitution” of the HOA. They 
are recorded against every property in the association and 
by purchasing your home, you agree to abide by the CC&Rs, 
as well as all adopted Rules and Regulations, Polices and 
Resolutions which are consistent with the CC&Rs. Importantly, 
CC&Rs CANNOT be unilaterally changed by the elected Board of 
Directors. Any changes to the CC&Rs must be approved by the 
membership (Homeowners) by an overwhelming majority of 67% 
of homeowners. That means at a minimum 67% of the totality of 
homeowners would have to respond to a proposed amendment 
and 100% of the 67% would have to vote “yes.”

In recent media attention, the HOA’s sign policy has come into 
question. Our CC&Rs are very specific about what signs may 
be displayed on a Lot.  When interpreting any provision of the 
Governing Documents, all words must be given meaning and the 
provision must be considered in its entirety, without rendering 
any other language meaningless. The CC&R provision regarding 
signs is set forth below:

• Article XI, Section 11.2 Signs. No sign, poster, billboard, 
advertising device or other display of any kind shall be 
displayed on a Lot or Condominium so as to be visible from 
outside any Lot or Condominium without the approval of the 
Design Review Committee, except such signs of customary 
and reasonable color, appearance, content and dimensions 
(as determined by the Design Review Committee) as may 
be displayed on each Lot or from each Condominium 
advertising the Lot or Condominium for sale or lease. These 
signs may not be posted on any common area. 

In addition to the CC&R provision regarding signs, NRS 116.325 
gives owners a right to display “political signs” in certain areas, 
provided specific conditions and limitations are satisfied.  In 

conformance with the statute, the Association adopted the 
following Rule in its Rule and Regulations regarding political 
signs which strictly complies with the language of the statute: 

• 11. Signs (b) Political signs may not exceed 24" by 36" in 
size; may not be posted on any common area; and, may not 
be illuminated or digital. "Political sign" means a sign that 
expresses support for or opposition to a candidate, political 
party and/or ballot question. Only one sign per candidate, 
party, or ballot question may be posted on an Owner’s Lot 
or Condominium. Removal of signs after an election will 
follow the SMC 20.04.010 (L): An election period begins 
the first day of filing before and ends ten days after any 
election conducted under federal, state, county, or city 
laws or ordinances in which residents of Sparks are entitled 
to vote. Note: Successful primary candidates may retain 
signage through the general election.

Our CC&Rs and Rules and Regulations are very specific when it 
comes to what signs may be displayed on a Lot and leaves no 
room for interpretation. To summarize what signs are allowed 
under the Governing Documents, you may have a customary “For 
Sale” or “For Lease” sign and during an election season, you may 
have political signs that comply with the definition set forth in 
NRS 116.325 (not to exceed 24”x36”) and the amount of permitted 
political signs is  limited to one (1) per candidate, political party 
and/or ballot question.

The media attention concerned signs expressing a movement/
organization/awareness. Signs expressing a movement/
organization/awareness DO NOT qualify as a “For Sale” or “For 
Lease” sign and they do not qualify as a Political Sign because 
they are not expressing support for a candidate, political party or 
ballot question.  Therefore, such signs expressing a movement/
organization/awareness are signs in violation of the Governing 
Documents, specifically, CC&Rs, Article XI, 11.2 and Rule and 
Regulations, Rule 11.

While the Board takes no issue with residents supporting 
movements and organizations that seek to bring awareness to 
certain issues or causes, the Board is precluded from allowing 
owners to display signs in support of their movement and/or 
organization because sign display limitations are set forth in the 
Governing Documents. They are the “laws” of our community, 
and the Board has an obligation to uphold them regardless of 
subjective feelings on the subject matter of a particular sign.

We also want to address the incorrect factual information 
contained in the news article:

1.	The violation process is commenced when an Owner with 
an alleged violation of the Governing Documents is sent a 
courtesy notice in the mail. If the alleged violation is not 
corrected or responded to in 14 days, an official violation 
notice is then mailed to the Owner. If, after another 14 days 
the alleged violation is not corrected or responded to, the 
Owner would receive an official hearing notice, stating the 
date, time, and location of the hearing. At the hearing, the 
Owner is provided with an opportunity to present their 
case as to why they are not in violation of the Governing 
Documents. Therefore, there is ample time to communicate 
to the Board before an alleged violation gets to a hearing.

2.	The article incorrectly states a homeowner would be fined 
$200. This is in violation and direct contradiction to our 
Rules and Regulations and Nevada law. We can charge up 

Continued on page 14
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Upcoming Dates
Semi-Annual Garage Sale Date 
The Wingfield Springs Community 
Garage Sale is coming up!! Mark your 
calendars for Saturday and Sunday, 
October 5th & 6th 2024. Residents 
may set up in their front yards and/
or driveways from 7:00am to 7:00pm. 
You won’t want to miss out as the next 
garage sale isn’t until May of 2025. 

Next Board of Directors Meeting Date
The next Board of Director’s meeting will be held on October 
17, 2024, at 6PM at Red Hawk Event Center. Additionally, 
the annual calendar of meeting dates can be found in each 
Hawk Talk edition or online at www.townsq.io and www.
wingfieldspringshoa.org 

Red Hawk Trick or Treat Halloween Event
Red Hawk is hosting their annual Trick or Treat Halloween 
event on Thursday, October 24, 2024, from 4pm-6pm. This is a 
wonderful free family event for the entire community. We hope 
to see you there! 

2024 Annual Membership Meeting and Election
The Annual Election for the Board of Directors is scheduled 
for November 21, 2024, at 6pm at the Red Hawk Event Center. 
There will be three (3) seats, each seat for a two (2) year term, 
available during this election. The deadline to return candidate 
nomination forms was September 30, 2024, at 12pm.  

In the event that there are three (3) or less candidate 
applications received, those candidates will be deemed duly 
elected at the annual meeting, held on November 21, 2024, per 
NRS 116.31034(5).

In the event that there are more than three (3) candidate 
nominations received, those names will be placed on the ballot, 
which will be sent to all owners in early November. Ballot 
counting is schedule to start at 12pm at the Red Hawk Event 
Center on Thursday, November 21, 2024. Volunteers may be 
requested to assist with the ballot counting process. 

The 2024 Annual Meeting mailer will be mailed out in early 
November. Included in the mailer will be the Annual and Board 
Meeting Agendas, Election Materials, and the Board-approved 
2025 Budget. Please plan to participate by casting your vote 
for your Board of Directors. This is your opportunity to have an 
impact on selecting the decision makers for your community. 
So please take a moment to read the candidate materials and 
submit your ballot by the deadline. We look forward to seeing 
you at the Annual Membership meeting on November 21, 2024. 

Ad Hoc Committee Updates
Ad Hoc DRC Guidelines Revision Committee
The Ad Hoc DRC Revisions Committee has completed their 
draft revisions to the DRC guidelines, in an effort to create 
an easier DRC application process and clean up any outdated 
items in the current document. The revisions have been sent to 
the Board of Directors for review and consideration.  The Board 
will be voting on the DRC Guidelines revisions during the Board 
of Directors meeting on October 17, 2024. 

Ad Hoc Paint Committee

As you may be aware, Kelly Moore went out of business and 
Wingfield Springs previously utilized Kelly Moore for their 
paint schemes. The Ad Hoc Paint Committee has been working 
on converting the existing Kelly Moore color schemes to 
Sherwin-Williams, updating, and adding new paint schemes for 
the Wingfield Springs color books, and has obtained a discount 
code (with Sherwin-Williams) for Wingfield Springs residents. 
To obtain an in-store discount at Sherwin-Williams let them 
know you are with Wingfield Springs HOA. Updates on the 
committee work will be announced at the upcoming Board of 
Directors meeting. 

 On behalf of the Board of Directors and management team, we 
hope you have a festive holiday season. 

Sincerely, 

Amy Meline, CMCA®, AMS®

NV CERTIFIED SUPERVISING COMMUNITY ASSOCIATION 

MANAGER, ASSOCIA SIERRA NORTH
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5.	 Responsible Usage: You can find more information about the 
importance of controlling light levels within the community 
in the Design Review Guidelines, section 4.8 Site Lighting and 
section 5.8 Building Identification and Lighting. 

We encourage thoughtful and responsible lighting to enhance the 
quality of life in the community while preserving the beauty of the 
night sky.

LIGHT POLE OUTAGES – How to Report Them to NV Energy
The maintenance responsibility for the light poles within the 
community belongs to NV Energy. If you experience any outages, 
or notice any broken streetlights, they can reported by filling out 
the short form on NV Energy’s website. There is pole number on the 
light poles, which is helpful when reporting the outage, or you can 
provide the nearest address and or cross street.  www.nvenergy.com/
outages-and-emergencies/streetlight/report-issue 

DID YOU KNOW? 
Associa Sierra North WSCA Management Team maintains an office 
in Sparks to accommodate our valued clients more easily. The office 
is located at Vineyards Office Advantage - 4894 Sparks Boulevard - 
and is staffed Monday – Friday from 9a.m. to 4p.m. (closed during 
lunch). You are welcome to stop by to drop off plans or to place your 
payment in the drop box located in the lobby during these hours. The 
white lock box is located on the left-hand side wall, in the corner, as 
you enter the lobby area. 

At this time, in-person appointments are recommended as there are 
days that the management team works remotely or are out in the 
community. If you have questions for the management team, please 
email them at wfsservice@associasn.com. 

Additionally, please ensure that all communication or requests 
pertaining to association business matters are directed to the 
management team at wfsservice@associasn.com rather than to 
individual board members. 

PAYING YOUR ASSESSMENTS IS EASY  
WITH DIRECT DEBIT 
Tired of writing and mailing a check every month to pay your monthly 
association assessments? Sign up for Direct Debit (electronic funds 
transfer) and the payment will automatically be debited from your 
account each month. The form and a voided check must be submitted 
before the 20th of the month, and the direct debit will begin the 
following month.  If you’d like to sign up for direct debit or have 
questions, please email wfsservice@associasn.com, or submit your 
inquiry via TownSq. 

DESIGN REVIEW COMMITTEE &  
UPCOMING PROJECTS
Per WSCA’s governing documents, the Design Review Committee 
(DRC) is charged with the task of making sure that all exterior 
modifications to a lot, to include home and/or landscaping, are in 
compliance with the Design Review Guidelines. This process helps 
ensure that the physical and aesthetic integrity of the community is 
maintained and/or enhanced.

If you wish to make any changes to the exterior of your home, be it 
architectural, paint colors or landscaping, you will need to submit an 
application to the DRC for their review and consideration. You can 
now submit your application on Townsq!! If you have any questions, 
please contact Dini Teixeira, DRC Coordinator, at 775-334-7434 or 
email wfsservice@associasn.com.

FRIENDLY 
COMMUNITY
REMINDERS
From your Wingfield Springs 
Community Association

Continued on page 6
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MARK YOUR CALENDAR!
Semi-Annual Community Garage Sale
Be sure to mark your calendars for Wingfield Springs’ Semi-Annual 
Community Fall Garage Sale, scheduled for the weekend of October 
5th & 6th, 2024.

Daylight Savings Time! 
Don’t forget to fall back by setting your clocks an hour back on 
November 3, 2024. 

Upcoming Meetings
The next Board of Directors’ meeting will be held on Thursday, 
October 17, 2024, at 6pm at the Red Hawk Event Center.  

The 2024 Annual Meeting will be held on Thursday, November 
21, 2024, at 6pm at the Red Hawk Events Center. In the event that 
there are more than three (3) candidate nominations received, 
ballot counting will start at 12pm at the Red Hawk Event Center 
on Thursday, November 21, 2024. Volunteers may be requested to 
assist with the ballot counting process. Additional details will be 
posted to Townsq. 

EXTERIOR HOME HOLIDAY DECORATIONS
Holiday decorations are encouraged and make the community look 
festive! To participate, you may install decorations fourteen (14) days 
before a holiday and remove them within fourteen (14) days after the 
holiday. December holiday decorations are permitted to be installed 
starting November 15th, but not illuminated until Thanksgiving 
week. December holiday lighting and exterior lawn displays are to 
be removed by February 1st.  

LIGHT POLLUTION 
Light pollution refers to the excessive or misdirected artificial light 
that brightens the night sky, disrupting ecosystems, and diminishing 
our ability to see stars. In an HOA (Homeowners Association) context, 
it's important to manage outdoor lighting to minimize light pollution. 
Here are a few key points:

1.	 Direct Light Downward: Use fixtures that direct light downward 
rather than outward or upward to prevent light spill into 
neighboring properties and the night sky.

2.	 Use Motion Sensors and Timers: Implementing motion sensors 
or timers can help ensure lights are only on when needed, 
reducing unnecessary light exposure.

3.	 Opt for Low-Intensity Lighting: Choose lighting with lower 
intensity and warmer color temperatures, which are less 
disruptive to both human sleep patterns and wildlife.

4.	 Avoid Glare: Shield lights to avoid glare that can be 
uncomfortable for neighbors and create a nuisance.
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friendly community reminders
Continued from page 5

CHECK YOUR REAL-TIME ACCOUNT 
INFORMATION ON TOWNSQ!
A convenient tool Associa recently rolled out to our HOA Owners,   
TownSq is the only all-in-one app for communities!

Improve communication, while easily managing any administrative 
tasks, all in a completely customizable and secure environment 
designed for your community.

To check your real-time account information online, go to www.
townsq.io and register.  This is an easy way to communicate with the 
HOA and see your real time account information for assessments, 
payments, violations, work orders, architectural request status, 
documents (minutes, financials), forms and more.

TownSq is available for Android and iOS…Download the App and 
have account information accessible on your phone!

The TownSq app is always being updated with new features designed 
with your day-to-day community leadership and living experience in 
mind. So, let us know what you think!

AN IMPORTANT REMINDER ABOUT PETS
Below is an excerpt from the Rules & Regs regarding Pets.  Please 
be a good neighbor. 

1.	 Dogs, cats, and other similar house pets may be kept, provided 
they are not kept, bred, or maintained: (a) for any commercial 
purpose (b) in unreasonable quantities (c) in violation of any 
local ordinance or the CC&Rs. "Unreasonable quantities" shall 
ordinarily mean more than four (4) pets per household.

2.	 All animals must be kept in an enclosure, or suitable carrier, 
or an enclosed yard. The Board of Directors has the right to 
remove or require the owner to remove or take other remedial 
action in respect to any animal which in the Board's opinion 
constitutes a nuisance or danger to owners or other persons. 
The Board may initiate this action after exploring options with 
Washoe County Regional Animal Services but is not required to 
do so.

3.	 When not in or on a lot, all animals must be kept on a leash 
held by a person capable of controlling the animal.

4.	 Pet owners shall be liable to all owners, families, guests, 
tenants and invitees for any nuisance such as constant barking 
or damage to person or property caused by any animal brought 
or kept on the property by the owner, owner’s guests, tenants, 
or invitees.

5.	 It is also the duty and responsibility of the owner to clean up 
any solid waste left by their animals from any area within the 
community. Use of landscaped areas and paved surfaces for 
relieving animals is strictly prohibited. See also: SMC 7.08.040.

OTHER IMPORTANT RULES & REGULATION 
REMINDERS
Hunting, fishing, and boating are not permitted in the community. 
Swimming and any water sports in any of the lakes is also not 
permitted. (CC&R’s Section 11.17)
Basketball Hoops shall not be placed in the common areas, roadways, 
or sidewalks. The Board of Directors reserves the right to request 
removal of a basketball hoop should complaints be received from 
adjacent properties regarding its use.

Buy 2 Screens and 
Save $40!*

The invisible screen door that 
appears only when you need it.
Let the fresh air in — Keep the bugs out!

Retracting screens to f it almost any size and type of door including:
• Single Doors • French Doors •  Motorized Screens
•XL Captured Edge Screen for Large Openings

ARGENTA PHANTOM SCREENS

Call Doug at (775) 250-4392   |   www.phantomscreens.com

Shown: screens for French doors

*Offer expires 11/30/24
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By Ryan Harvey, Operations Manager
Reno Green Landscaping

FALL REPORT
IRRIGATION & BROAD LEAF

Fall is once again upon us, we wanted to take this opportunity 
to talk about irrigation, broadleaf and xeriscaping. In years past 
the turf irrigation was not increased above 70% run times and 
was turned on later in the season and shut off earlier. This is 
because the water for the common area landscaping within the 
community is fed from the Red Hawk Golf course, it is not TMWA 
water, nor is it reclaimed water. The water is fed to the golf 
course via the Orr Ditch and wells which are located within the 
Red Hawk infrastructure. Then, the water feeds to the community 
through a series of 23 metered points of connection. Because the 
community and the golf course irrigation utilize one resource, 
pressure issues can occur when the demand becomes too great 
during the hottest parts of the season which can lead to the HOA 
watering during less-than-ideal times/situations. Additionally, 
the community has an agreement with Red Hawk regarding 
the allocation of water which can be used per season without a 
special assessment. To adhere to this agreement, water run times 
have been kept intentionally low in past seasons. This situation 
has caused weakening turf grass season after season with 
broadleaf becoming more prevalent. To help with this issue the 
Board authorized two additional broadleaf treatments for a total 
of three, the past three seasons. We have performed all three of 
these broadleaf treatments with the third one being targeted at 
clover.  

XERISCAPE PROJECTS

In an effort to minimize the amount of water used by the 
community, the Board has continued to authorize xeriscaping 
projects consisting of turf removal and the installation of water-

smart designs consisting of mulches and plantings. You can view 
these conversions on General Thatcher and Little Easy. 

FALL LEAVES 

As we move into the fall season you will begin to see the clean-
up of leaves taking place.  Please be aware that we are unable 
to remove every leaf from the 
entire community every week. 
We will rotate through on a 
cycle. Please be aware that 
when we do leaf removal it is 
often a two-step process. We 
have men with blowers who 
come through and blow the 
leaves into piles on the side of 
the street, then a vacuum truck 
comes along and picks up the 
piles. Sometimes there can be 
many hours between the leaves being piled up and the vacuum 
truck coming through. This is because the blower work is faster 
than the vacuum truck work. There are times when we run out of 
daylight and cannot collect all piles on the same day and times 
when the wind picks up and blows the piles around. If that occurs, 
we will be back the next day and we will clean it up again. The 
crews do their best to make the piles in places where they will 
not impede driveways, traffic, or parked cars. If we inadvertently 
leave a pile someplace that is problematic, please let us know 
and we will come and move it. You may do this by contacting 
Associa at 775-626-7333 or RGL at 775-852-8952. 

As always, we thank you for the opportunity to service the 
Wingfield Springs Community.

Ryan Harvey
rharvey@renogreen.com
(775) 852-8952   |   renogreen.com
190 Woodland Avenue, Reno

If we inadvertently leave 
a pile someplace that is 

problematic, please let us 
know and we will come and 
move it. You may do this by 

contacting Associa at  
775-626-7333 or RGL at  

775-852-8952.
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LOCAL 
AREA
EVENTS 
CALENDAR

OCTOBER
October 4 & 5
Red Hawk Music Series  
David’s Grill Patio 6PM.  
The patio seating is usually on a “first 
come” basis. Call 775-626-1000 for 
dining reservations.

Dom Pieranunzio  
(Dom & Friends) - 10/4
William Barclay - 10/5

October 4-6
OffBeat Music Festival
See new, unknown, unheralded bands 
in intimate settings before they blow up 
and have their songs blasting in every 
earbud, headlining at every festival and 
selling out at every venue from Tokyo 
to Tulsa.  Performances will take place 
in a variety of venues, from taprooms 
to concert theaters and art galleries to 
nightclubs. Tickets at offbeatreno.com

October 4-6
Oktoberfest at the Nugget
Nugget Event Center.  
Free admission. More info at 
www.cnty.com/nugget/calendar/events/
oktoberfest/

October 4-6
Reno Air Show
Reno-Stead Airport. 60 year 
Celebration! U.S. Navy Blue Angels, and 
the Canadian Forces Snowbirds, are just 
some of the special attractions! Get info 
and tickets at renoairshow.org

October 12 & 13
The Row’s Great Italian Festival
Downtown Reno transforms into Little 
Italy with activities including a grape 
stomp, wine walk, an Italian farmers 
market, food booths and incredible free, 
live entertainment all weekend long.

October 12 & 18
Nevada Wolf Pack Football
Tickets at nevadawolfpack.com/sports/
football

October 19
Reno Zombie Crawl
One of the biggest bar crawls in the 
world! With an average of 40 different 
bars including 4 different resort casinos 
all in walking distance. crawlreno.com

NOVEMBER
November 2 & 23
Nevada Wolf Pack Football
Tickets at nevadawolfpack.com/sports/
football

November 5
Election Day!
Do your civic duty and go out and vote!

November 23 & 24
Reno Phil presents Rachmaninoff 
Piano Concerto
Pioneer Center, Reno.  
renophil.com

DECEMBER
December 6-8
Reno Phil presents Spirit of the 
Season
Cirque stars tumble, soar, and delight 
while your Reno Phil Orchestra & 
Chorus, along with special guests, 
perform holiday and symphonic classics. 
renophil.com

December 10-15
Beetlejuice
Pioneer Center, Reno.  
Based on Tim Burton’s dearly beloved 
film, this hilarious musical tells the 
story of Lydia Deetz, a strange and 
unusual teenager whose whole life 
changes when she meets a recently 
deceased couple and a demon with a 
thing for stripes. pioneercenter.com

December 14
Reno Santa Crawl
Kick off the Christmas season with 
thousands of Santas as they take over 
downtown Reno. crawlreno.com

ON-GOING
Dragon Lights Reno
September 27 - November 30
Rancho San Rafael Regional Park. 
Dragon Lights Reno returns to the 
enchanting setting of Wilbur D. May 
Arboretum and Botanical Gardens in 
Rancho San Rafael Park. To celebrate 
the year of the dragon, the centerpiece 
boasts a magnificent 100-foot-long 
dragon soaring majestically through 
a cherry blossom forest. Guests 
are invited to wander through this 
breathtaking display, discovering the 
secrets hidden within the forest’s 
depths. Tickets at dragonlightsreno.org

Dark Corner Haunted House
September 27 - November 2
National Bowling Stadium.  
An immersive experience filled with 
terrifying live actors, jaw dropping 
special effects, and menacing monsters. 
Tickets at darkcornerhaunt.com

Magique 
Every Saturday and Select Dates
The Theatre, 505 Keystone Ave., Reno. 
A fun-filled extravaganza starring 
renowned international illusionist Kevin 
Jeffrey and a cast of nine. Tickets at 
wethetheatre.com/magique
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This meeting calendar serves as notice pursuant to NRS 116.31083 for 
the scheduled meetings of the Board of Directors. Agendas for the Board 
Meetings shall be posted on the website not less than 10 days prior to the 
meeting. Members may also contact Community Management no sooner 
than 10 days prior to each scheduled meeting to obtain a copy of the 
Board Meeting agenda. Board Meeting agenda content may be modified 
up to the start of the Board Meeting due to specific circumstances under 
NRS 116.31083 (11) as it relates to occurrences that: “(a) could not have 
been reasonably foreseen, (b) affects the health, welfare and safety of 
the units’ owners or residents of the common-interest community; (c) 
requires the immediate attention of, and possible action by, the executive 
board; and (d) makes it impracticable to comply with the provisions of 
sub-section 2 or 5.” The Board will disclose any such changes at the 
beginning of the Board Meeting, where applicable.

During Board Meetings, Owners have the right to speak to the Board.  
The designated period for this is devoted to comments from property 
owners and discussion of those comments related to items on the 
agenda.  Please note that the Board has the authority to limit the time 
for individual comments. A time limit of three minutes has been allotted 
per individual. No individual can give away their allotted time to expand 
another individual’s time.

A copy of the audio recording of the Board Meeting, the minutes 
or a summary of the minutes of the meeting shall be provided to the 
unit’s owner upon request, in electronic format at no charge or, if the 
Association is unable to provide the copy or summary in electronic 
format, in paper format at a cost not to exceed 25 cents per page for the 
first 10 pages, and 10 cents per page thereafter.

Executive Session meeting agendas will not be published. Only those 
matters as described under NRS 116.31085 shall be discussed and acted 
upon in executive session. These meetings are closed to the membership.

Agenda Workshop agendas do not have a published agenda for 
distribution, as the intent of the workshop is to define the agenda for the 
next scheduled Board Meeting. This session is open to the membership 
for observation and limited input during a designated portion of the 
meeting. No substantive discussion or action (vote) will be taken by the 
Board on any matter discussed or reviewed at a workshop.

WINGFIELD SPRINGS COMMUNITY ASSOCIATION

2024 MEETING CALENDAR

DATE 	 MEETING 	 TIME	 LOCATION	

October 17	 Board Meeting 	 6:00 PM	 Event Center

November 7	 Executive Session (Tentative) 	 5:00 PM	 Board Room

November 21	 Annual - Election, Budget Ratification,  
		  Organizational Meetings 	 6:00 PM	 Event Center

Please note that some meetings may be held virtually. Check TownSq or the website for current meeting information.

License #89554

COMPETITIVE PRICING
BBB A+ Rating • Licensed

Bonded & Insured • Credit Cards Accepted
Locally Owned

*Must book before 
01/31/25

10% OFF
INTERIOR 

WORK*

COMPETITIVE PRICING

775-425-5577775-425-5577
www.ITPDreno.com
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HOW ESI WORKS FOR YOU
Submitted by ESI Security

   SECURITY STATS 
     JUNE 1ST – AUGUST 31ST 2024

Miscellaneous Violations 48

Maintenance Issues 48

Trash Container Violations 136

Parking or Trailer Violations 66

Open Garage Doors 155

Noise/Barking Dog Complaints 16

House Watches per Day (Approx.) 45

•	Due to the warm weather, there was an 
increase in the solicitors observed on 
property. 

•	June 5th, Officer Tye removed solicitors 
from General Thatcher Cinnamon Drive.

•	June 18th, Officers Mela and Tye 
responded to calls from residents for a 
disoriented subject on Ash Peak Drive.

•	June 26th, Officer Mela removed a 
solicitor from Decoy Drive.

•	July 1st, Officer Tye removed solicitors 
from Eagle Wing Circle and Rey Del 
Sierra.

•	July 4th, Officer Tye responded to Sparks 
Police on site for teenagers damaging 
electrical equipment on Oxley Drive.

•	July 5th , Officer Mela removed a 
solicitor from Ingleston Drive.

•	August 2nd, Officer Mela removed 
solicitors from Island Queen and Eagle 
Wing.

•	August 19th, Officer Tye removed a 
solicitor from South Florentine Drive.

•	August 22nd, Officer Tye removed 
solicitors from several different streets.

ESI Security Services has happily served your community for 13 years. There are a 
variety of functions and services that we provide in your community. Sometimes, 
issues may arise that, as a security company, we are not equipped to take care 
of for you. We would like to take this opportunity to clarify what falls under our 
service and what may not.

SUSPICIOUS ACTIVITY
As we patrol through the entire Wingfield association property, first and foremost 
we are looking for any suspicious activity that may be taking place within your 
community. We are on the lookout for individuals that may be acting out of the 
ordinary, or breaking any HOA rules, and anyone who does not belong near your 
homes. A few examples of this are vagrants, panhandlers, door to door solicitors, 
this list goes on. The roads are owned by the city, which can sometimes affect the 
way an issue is legally allowed to be handled. It may limit our ability to address 
people on the public streets vs. on your personal property. Fortunately, we have 
an excellent working relationship with the Sparks Police Department, so we 
often call them on your behalf to take care of issues that we are legally unable 
to do so. Another limitation that may cause some confusion; we are unable 
to enter your homes and/or backyards. A check inside your home or backyard 
must be performed by the police.  We are more than happy to accompany you 
in your front yard, while you wait for the proper authorities. If police presence 
is required, it may be more efficient for the resident to call directly, so they 
are able to provide the most detailed information. However, we will assist and 
accompany you until the situation is resolved, if needed.  

HOA VIOLATIONS
Another job function that we provide for you is to report HOA violations to your 
property management company. This allows them to address any violations. 
Most often, these include trailers, boats, and RVs that exceed the time allowed, 
trashcans that are put out too early or not put away within the allotted time, 
and open garage doors at night. Additionally, we report any maintenance issues 
that impact your community, such as broken sprinkler heads that flood the 
neighborhood, tree branches that fall and block roads, and light outages.  

HOUSE WATCH SERVICES
We also provide “House Watch” services in your community. If you are planning 
to leave your residence, you may fill out a house watch form and we will check 
on your house a minimum of three times per day (once per shift). We will look for 
any issues with your doors or windows, unauthorized people on your property, 
and anything at the front of your home that may give people the impression that 
your house is empty (packages on the porch not being taken in, phone books in 
the driveway, etc.). In the winter, we can even leave tire prints in the snow in your 
driveway to make it appear that you are at home. 

If you are unsure who to call, make us your first call; our 24-hour Dispatch 
Center can be reached at 775-722-6270. We will either take care of the issue for 
you or direct you to the proper authorities.  
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POLITICAL SIGNS AND FLAG STANDARDS
Homeowners' associations (HOAs) often have specific rules and 
regulations regarding political signs and flags. These rules can 
vary widely depending on the HOA's policies and local laws. Here 
are the community standards for Wingfield Springs Community 
Association:

WSCA CC&Rs, Section 11.2 Signs
No sign, poster, billboard, advertising device or other display 
of any kind shall be displayed on a Lot or Condominium so as 
to be visible from outside any Lot or Condominium without the 
approval of the Design Review Committee, except such signs 
of customary and reasonable color, appearance, content and 
dimensions (as determined by the Design Review Committee) 
as may be displayed on each Lot or from each Condominium 
advertising the Lot or Condominium for sale or lease.

WSCA Rules and Regulations, Section 11. Signs
Political signs may not exceed 24" by 36" in size; may not be 
posted on any common area; and, may not be illuminated or 
digital. "Political sign" means a sign that expresses support for or 
opposition to a candidate, political party and/or ballot question. 
Only one sign per candidate, party, or question. Removal of signs 
after an election will follow the SMC 20.04.010 (L): 
An election period begins the first day of filing before and ends 
ten days after any election conducted under federal, state, county, 
or city laws or ordinances in which residents of Sparks are entitled 
to vote. Note: Successful primary candidates may retain signage 
through the general election.

WSCA Design Review Guidelines, Section 5.9
Flags and Flagpoles – A homeowner is entitled to display the 
flag of the United States in a manner that is consistent with 
the Federal Flag Code, 4 U.S.C Sections 5-10, as amended. The 
display of the United States flag on poles must be submitted for 
review by the DRC and will be approved on a case-by-case basis. 
Flagpoles may not exceed 25 feet in height and the flag may not 
exceed 4 feet in its vertical dimension or 6 feet in its horizontal 
dimension…

CITY OF SPARKS GUIDELINES (as referenced in the WSCA 
Rules & Regulations)
20.04.010(L): Additional Signs During Election Periods.

1. Election period. An election period begins the first day of 
filing before and ends ten days after any election conducted 
under federal, state, county, or city laws or ordinances in which 
residents of Sparks are entitled to vote, including elections or 
votes regarding selection or recall of any federal, state, county or 
city officials, any ballot questions, referendum or advisory vote.

2. Additional signs during election period. Additional signs 
containing any message may be displayed on any site during an 
election period, subject to the following limitations, standards 
and requirements.

a. Number and size. There is no limitation on the number 	
or size of additional signs. Signs which comply with this 
subsection do not count against the maximum allowable 
sign area, or the maximum number of signs allowed under 
subsections H or I.

b. No sign permit required. A sign permit is not required for 
any election period sign which otherwise complies with 
this section. However, building permits may be required 
under Title 15 		  of the Sparks Municipal Code 
depending on the size and nature of the sign.

c. Standards, requirements and limitations.
(1) Election period signs may not be placed in a prohibited 

sign area (subsection E).
(2) Each election period sign must meet the standards and 

limitations for all signs set out in subsection F, with 
the following exceptions:

(a) They need not be affixed permanently to the 
ground or building.

(b) They may not be illuminated, or digital signs.
(c) The distance requirements in subsection I.5.a 

do not apply.
(d) The minimum lettering requirements in 

subsection I.5.g do not apply.
(e) The architectural requirements in subsection 

I.5.g do not apply.

NRS 116.320  Right of units’ owners to display flag 
of the United States or of the State of Nevada in certain 
areas, conditions and limitations on exercise of right.
1. Except as otherwise provided in subsection 2, the executive 
board of an association shall not, and the governing documents of 
that association must not prohibit a unit’s owner from engaging 
in the display of the flag of the United States or of the State of 
Nevada within such physical portion of the common-interest 
community as that owner has a right to occupy and use exclusively.

2. The provisions of this section do not:

(a) Apply to the display of the flag of the United States or 
of the State of Nevada for commercial 			 
advertising purposes.

Put Success
       on Your Side

Whichever side you’re on—selling 
or buying—put my success to 

work for you!

BETH COONEY, REALTOR®

Cell  775.544.6026
bcooney@dicksonrealty.com

www.BethCooney.com
NV License S.017714

Your Red Hawk Neighbor
Your Red Hawk Realtor

Continued on page 15
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BREAKING DOWN COMMUNITY MEETINGS
To get the scoop on what’s truly going down, you must show up and listen in at community meetings. 
Community meetings are where you’ll get an accurate report of the state of your association—they’re 

important and have a purpose. Here’s a roundup of the five essential meetings you need to know about.

BOARD MEETINGS 
Board meetings are where elected leaders conduct business and 
residents can voice concerns. Have questions about community 
maintenance or association rules? Ask here! 

Who goes?
Board members must attend, and residents are encouraged to 
go. Your manager will also be there to help guide the board. 

What happens? 
The board might go over operations, set community policies, 
review maintenance reports, respond to questions from the two 
homeowner open forums, and make plans for the future. 

When is it? 
Boards often meet quarterly to conduct business. Residents 
are provided the annual meeting calendar in each Hawk Talk 
and agendas are typically posted at least 10-days prior to each 
meeting. 

ANNUAL MEETINGS 
Annual meetings are the biggest association event of the year. 
A huge deal, annual meetings are legally required and have 
a lot of moving parts. In one, a board might cover large-scale 
projects, accomplishments, and goals, as well as keep residents 
in the loop and prepped for the year ahead. 

Who goes? 
Residents, board members, and management should be there. 

What happens? 
Communities celebrate successes, elect new board members, 
ratify annual budgets, hear from committees, and more. 

When is it? 
They happen once a year. The annual meeting information is 
sent to owners at least two weeks prior to the meeting.

EXECUTIVE SESSIONS 
When boards need to touch base on confidential topics, they’ll 
have an executive session. Closed to the public, they’re a safe 
space for sensitive content. While residents have a right to 
know when one takes place, most details are kept under lock 
and key, as the law dictates what is considered confidential. 

Who goes? 
Board members and directly involved parties. 

What happens? 
Private matters are navigated, like resident appeals, personnel 
issues, delinquencies, violations, and certain legal issues. 

When is it? 
These are on an as-needed basis. Wingfield Springs typically 
holds monthly executive meetings.

COMMITTEE MEETINGS 
Many communities form volunteer committees to share the 
board’s workload and oversee areas that need extra support. 
You may see welcome committees, social committees, 
architectural committees, and more in your neighborhood—
and just like boards, committees host meetings, too. 

Who goes? 
Committee and board members or the board liaison. 

What happens?
Committee members give updates on related activities, 
timelines, and tasks.

When is it? 
Associations usually hold these monthly or quarterly. 

EMERGENCY OR SPECIAL MEETINGS 
Boards jump into action when severe weather, natural 
disasters, or unforeseen circumstances arise. In these 
situations, the board president or two other board members 
can call an emergency or special meeting, so operations 
remain cool and collected.  

Who goes? 
Board members and management.

What happens? 
The board reacts to an event or crisis that must be 
immediately addressed and determines how to move forward. 
Afterward, residents are advised about the next steps.

When is it? 
These occur rarely and only as needed in person, by phone, or 
via email. Because they’re short notice, advance notification 
may not be provided. 

All communities are different, and not every community will host the 
same meetings. It is important to follow your governing documents 
and state statutes for your community’s specific meeting requirements.

For us to provide you with the best possible service 
please complete the enclosed Owner Information  
form and return to us at your earliest convenience.   
Per Nevada law, unless an owner sends a written 
request to opt out of receiving electronic notices, 
communications may be sent electronically via email  
if we have an email address. 

**OWNER INFORMATION 
Form on facing page, please 

complete and return**
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Revised 7/26/23 

 
 
 

WINGFIELD SPRINGS COMMUNITY ASSOCIATION 
Website: www.TownSq.io; E-Mail: WFSservice@associasn.com          

 
OWNER INFORMATION 

 
Information provided is for the exclusive use of the Association and will not be given away or sold for any other purpose. 

 
Date: __________________________         Account No. _____________ 
 
Owner(s) Name:           __________________________________________________________ 
 
           __________________________________________________________                        
                             
Property Physical Address: __________________________________________________________ 
 
                                 __________________________________________________________ 

                       
Billing/Mailing Address:      __________________________________________________________  
(If different than above) 
          __________________________________________________________ 
 
Phone:   Home _______________________   Work _____________________  Other ___________________ 
 
Cell No/Name:  Cell #1  ________________________________ Cell #2 ______________________________ 
 
Rental Agent and/or Tenant Information if Applicable (use back side of this form if additional space is 
needed): 
Owners are responsible to update the management office with current tenant information. This is for 
informational purposes only.  Correspondence will be sent to the owner’s mailing address above. 
 
Agent Name: ______________________________   Phone: ___________________ Email: ______________________   
 
Tenant Name: _____________________________   Phone: ___________________ Email: ______________________   
 
Emergency Contact: 
 
Name:____________________________________________    Relationship:_______________________ 
 
Phone:  _________________________________  Email: _______________________________________ 
 
 
EMAIL INFORMATION!  – Per Nevada Revised Statutes (NRS) communications may be sent by email (via the 
primary email) in lieu of US Mail.   Please provide email address(es) below: 
 
________________________________   ______________________________   _____________________________ 
Primary E-Mail Address                            Additional Email                                Additional Email 
 
Note: To Opt-Out of email communications, please submit your written request to the Association. 
 
 
For Management Office Use Only:   Date Entered in C3:  _________________   Initial: ______________________   
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Tips for 
Protecting 
Your Home  
this Winter

1. Inspect and Maintain Heating Systems
• Furnace/Boiler: Have a professional inspect and service 

your furnace or boiler. Replace filters and ensure that the 
system is functioning efficiently.

• Thermostat: Check that your thermostat is working properly. 
Consider upgrading to a programmable thermostat for 
better temperature control and energy savings.

2. Seal Drafts and Insulate
• Windows and Doors: Check for drafts around windows and 

doors. Use weatherstripping or caulk to seal gaps. Consider 
adding draft stoppers or insulated curtains.

• Insulation: Ensure that your attic, walls, and floors are 
properly insulated. Adding insulation can help retain heat 
and reduce energy costs.

3. Protect Pipes
• Insulation: Insulate exposed pipes in unheated areas like 

basements, attics, and crawl spaces to prevent freezing.

• Heat Tape: For particularly vulnerable pipes, consider 
using heat tape or cable to provide extra warmth.

• Drip Faucets: In extreme cold, allow faucets to drip slightly 
to keep water flowing and reduce the risk of freezing.

4. Prepare Exterior Spaces
• Gutters and Downspouts: Clean gutters and downspouts 

to prevent ice dams and ensure proper drainage. Remove 
leaves and debris that could block water flow.

• Outdoor Faucets: Drain and shut off outdoor faucets. 
Install insulated covers to protect them from freezing 
temperatures.

• Lawn and Garden: Store or cover outdoor furniture and 
garden tools. 

5. Check Roof and Chimney
• Roof: Inspect your roof for missing or damaged shingles 

that could lead to leaks. Repair any issues before snow 
and ice arrive.

• Chimney: Have your chimney cleaned and inspected to 
prevent chimney fires and ensure safe operation of your 
fireplace or stove.

6. Prepare for Power Outages
• Emergency Kit: Create or update an emergency kit with 

essentials like batteries, flashlights, a battery-powered 
radio, and non-perishable food.

• Generator: If you use a generator, make sure it’s in good 
working condition and follow safety guidelines for its use.

7. Test Smoke and Carbon Monoxide Detectors
• Batteries: Replace batteries in smoke and carbon monoxide 

detectors. Ensure detectors are functioning properly to 
protect against fire and carbon monoxide poisoning.

8. Review Home Insurance
• Coverage: Review your home insurance policy to ensure 

you have adequate coverage for winter-related issues like 
frozen pipes or roof damage.

By taking these steps, you can help safeguard your home against 
winter weather, reduce the risk of damage, and ensure that your 
home remains comfortable and energy-efficient throughout the 
colder months.

to $100 as an initial fine and continuing fines of $100/week 
if the violation is continuing after 14 days of the Hearing 
taking place.

3.	The article states that the signs are “political signs.” They 
are not. A “political sign” as outlined in the Rules and 
Regulations and NRS 116.325 defines a political sign as 
one expressing support for a political candidate, party or 
question on the ballot. The signs at issue did not meet any 
of those requirements. 

4.	The article incorrectly states that Pelican Park is in the 

jurisdiction of the HOA. While Pelican park is within the 
boundaries of the association, the HOA has no jurisdiction 
of the park. It is in the sole jurisdiction and owned by the 
City of Sparks.

We hope this communication clarifies the Association’s Governing 
Documents relating to permitted signs within the community as 
well as the Board’s role in enforcing the Governing Documents 
uniformly against all owners. 

Sincerely, 

The Wingfield Springs Board of Directors

From The Board, continued from page 3

Winterizing your 
home is essential 
to protect it from 
cold weather and 
to ensure energy 
efficiency and 
comfort during the 
winter months. Here 
are some key steps to 
winterize your home.
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(b) Preclude an association from adopting, and do not 
preclude the governing documents of an 			 
association from setting forth, rules that reasonably restrict 
the placement and manner of the 			 
display of the flag of the United States or of the State of 
Nevada by a unit’s owner.

3. In any action commenced to enforce the provisions of this 
section, the prevailing party is entitled to recover reasonable 
attorney’s fees and costs.

4. As used in this section, “display of the flag of the United States 
or of the State of Nevada” means a flag of the United States or of 
the State of Nevada that is:

(a) Made of cloth, fabric or paper;
(b) Displayed from a pole or staff or in a window;
(c) With regard to a flag of the United States, 

displayed in a manner that is consistent with 4 
U.S.C. Chapter 1; and

(d) With regard to a flag of the State of Nevada, 
not larger than the size of a flag of the United 	
States that is displayed, if at all, by a unit’s 
owner.

The term does not include a depiction or emblem of the flag 
of the United States or of the State of Nevada that is made of 
balloons, flora, lights, paint, paving materials, roofing, siding or 
any other similar building, decorative or landscaping component.

(Added to NRS by 2003, 2966; A 2015, 851)— (Substituted in 
revision for NRS 116.31067)

Political Signs and Flag Standards, continued from page 11Importance Of Voting 
In An HOA Election

Voting in a homeowner association (HOA) election is critically 
important for several reasons:

1.	 Representation: Voting allows homeowners to have a say in 
who represents them on the HOA board of directors. The board 
makes decisions on behalf of the community, including matters 
related to finances, maintenance, rules enforcement, and long-
term planning. By participating in the election, homeowners 
can ensure that their interests and concerns are represented by 
individuals who share their values and priorities.

2.	 Accountability: Elected board members are accountable 
to the homeowners they serve. By participating in the election 
process, homeowners hold board members accountable for their 
actions and decisions. A strong voter turnout sends a message 
that homeowners are engaged and paying attention to the 
governance of their community, which 
can help promote transparency and 
accountability among board members.

3.	 Direction and Vision: The 
composition of the HOA board can 
significantly impact the direction and 
vision of the community. Through 
voting, homeowners can support 
candidates who align with their vision 
for the neighborhood, whether it's focused on maintaining property 
values, improving amenities, fostering a sense of community, or 
addressing specific issues and concerns.

4.	 Community Engagement: Voting in HOA elections encourages 
community engagement and participation. It provides an 
opportunity for homeowners to come together, discuss common 
goals and challenges, and collaborate on solutions. Active 
participation in the election process fosters a sense of ownership 
and investment in the community, leading to a stronger, more 
vibrant neighborhood.

5.	 Decision-Making Authority: Board members have decision-
making authority over significant aspects of community life, such 
as budgeting, rule enforcement, architectural guidelines, and 
community events. By voting for candidates who reflect their 
values and priorities, homeowners can help shape these decisions 
and ensure that they are in line with the best interests of the 
community as a whole.

6.	 Preservation of Rights: Voting in HOA elections is a 
fundamental right and responsibility of homeowners. It ensures 
that the governance of the community remains democratic and 
that decisions are made with the input and consent of the residents. 
By exercising their right to vote, homeowners help preserve the 
democratic principles upon which the HOA is founded.

Overall, voting in a homeowners’ association election is essential 
for promoting representation, accountability, community 
engagement, and the preservation of democratic principles 
within the neighborhood. It empowers homeowners to have a 
direct impact on the direction and governance of their community, 
ultimately contributing to its overall health and well-being. 

Parents give a lot so their 
kids can enjoy the best life 
possible. When life got hard, 
you counted on them to make 
it all better. Now it’s time to 
help them live their best lives 
in a senior living community. 
Call and arrange your visit 
today to discover why our 
residents and their families 
chose us for peace of mind.

THEY  
ARE THE  
REASONS  
YOU’LL  
CHOOSE US

6300 David Allen Parkway, Sparks, NV 89436
(775) 387-3700 • KileyRanchSeniorLiving.com
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911 EMERGENCY CATEGORY - PRIORITY 1	

	 IN PROGRESS CRIME AGAINST PERSON OR PROPERTY AND NEEDING EMERGENCY PUBLIC SERVICES RESPONSE
	 Life and/or safety threatening situations
	 Fire or perceived fire (smoke)
	 Gunshots heard
	 Bodily injuries witnessed anywhere including in a vehicle collision
	 Attack on a person from another person or an animal
	 Break-in in progress into property or vehicle

SPARKS POLICE DEPARTMENT NON-EMERGENCY CATEGORY (775) 353-2231 - ALL NON PRIORITY 1		
	 Occurred (no more IN PROGRESS) CRIME AGAINST PERSON OR PROPERTY
	 Suspicious/noticed activity in or on or around owner property, vehicles, construction sites, public property
	  - Mailboxes, hydrants, street & traffic lights, signs, storm drains, potentially dangerous situation
	 Illegal dumping on open spaces or drainage components (drains, storm ditches, culverts, etc ...)
	 Illegal fireworks going off
	 House watch service (performed by volunteers)
COMMUNITY PATROL CATEGORY - ESI (775) 722-6270	
	 Suspicious activity on or around common areas 
	 Irrigation components (clocks/valves/emitters/rotors), cameras, lights (Columns, Holiday, Landscape) 
	 Main features (water features, flag, bridges, trails, landscape:  trees, shrubs, turf, curbing, rocks)
	 Security cameras—monitor & report
	 Identification & reporting of parking violations on our public streets
	 Unauthorized solicitation
	 CC&R/R&R violation monitoring & reporting
	 Community specific checklist management i.e. lighting & others
	 Irrigation components failure leading to evident water damage or severe waste
	 Cooperative effort with Red Hawk patrol when invoked
	 Domestic pets: lost or loose ... roaming the property
	 Complimentary house watch program
	 Resident assistance in general for all needs unidentified above
	 Non-emergency questions of a general nature
RENO GREEN (RG) (775) 852-8952	
	 Irrigation components failure leading to evident water damage or severe waste
	 Common area damage from weather conditions—fallen trees, erosion of trail components
	 Common area repair requests
ASSOCIA SIERRA NORTH (ASN) (775) 626-7333	
	 Non-emergency questions of a general nature
	 Common area repair requests
	 Inquiries into assessment & fine account, governing documents & policy
	 Design review committee application processing
	 Non-compliance letter responses
	 Community website access assistance
RED HAWK SECURITY (775) 750-4920	
	 Suspicious activity on all golf course property including ALL Red Hawk buildings
	 David’s, private club, fitness centers, golf maintenance buildings, driving range, pool, Purple Door
	 Loose roaming dogs on the courses
	 Suspicious malfunction of course irrigation leading to potentially severe water damage

 — CALL FOR HELP GUIDE —


